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When you work or volunteer at an animal 
shelter, you’ll soon find that many of the home-
less pets in your care were surrendered because 
their families were moving. It’s always difficult 
to comprehend how a family could get to the 
point of giving up a member of their family due 
simply to a change of residence.

Often, the family’s situation is more compli-
cated than what’s written on the animal’s pro-
file as the reason for giving up their pet. What 
we’ve found quite often is that people who are 
facing a truly difficult situation—the unex-
pected loss of a job, a not-so-amicable divorce, 
or a serious illness, for example—are reluctant 
to face the reality of their impending major 
life change. They don’t want to move. They 
don’t want their lifestyle to change. They don’t 
want to give up their pet. So, rather than 
spending the weeks they have left searching 
for a pet-friendly apartment or carefully 
selecting a loving new home for their pet, 
they wait, hoping for a miracle … anything 
that will allow them to stave off change and 
keep their pet. At some point, they find 
themselves at the very last moment with no 
time left and no option but the shelter. 

A scenario like this may explain why Bailey, 
an 11-year-old boxer who had been a beloved 
member of one family her entire life, found 

herself at the Frederick shelter in July 2016.
By chance, Bailey’s former petsitter, Amanda 

Lightner, found out that her old friend was at 
the shelter. She contacted the shelter, eager to 

advocate for Bailey but respectful of the 
shelter’s process for finding the best place-
ment for each animal. Amanda offered 
detailed information about Bailey’s behav-
ior—that she loves children but isn’t a fan of 
some other dogs, for example. With 
Amanda’s help, we promoted Bailey heavily 
on social media, searching for just the right 
person to care for her in her golden years. An 
astonishing number of people wanted to help 
Bailey—and did so by sharing her story on 
Facebook.

Lisa Smith had only just begun thinking 
about adopting a dog after losing her pit bull, 
Dutchess, in April 2016. Dutchess had been 
the love of her life. But when she came across 
a shared post about Bailey, she says, “her pho-
tos and story really touched my heart. I 
thought with so many shares, likes, and com-
ments that someone would have already res-
cued her but I decided to make the call.”

When Lisa met Bailey at the shelter, she says, 
it was pretty much a done deal. “How could 
anyone not love Bailey?” She knew Bailey was a 
senior but wanted more information about 
Bailey’s medical issues so she would know what 
to expect. “The staff at [Frederick County 
Animal Control] really took the time to help 

Inspiration
by Jaime McKay

In January 2016, Maryland was hit with a 
colossal snowstorm, three feet in just over a 
day’s time. Faced with an unprepared munici-
pality (because Maryland is the “South,” 
right?), we realized that our New England 
stubbornness would not save us from the 
unplowed streets of Frederick. 

Resigned to our fates, and trapped inside 
together with nothing but time, we surfed the 
internet. A friend had shared the Facebook 
page for Frederick County Animal Control 
(FCAC); I followed it and there, staring back 
at me, was a little black cat. I was oddly drawn 
to the image: the creature looked so frightened 
and alone, and the obvious lack of a right eye 
made my imagination wander. What cards 

had life dealt this little fella that he ended up in 
a shelter as a cyclops? I had begun to move 
away from the page when I read the text below 
and saw his name. The cat’s name was Linus—a 
family name that my husband and I had 
always teased would be our first son’s name.

After the snow had cleared, Linus was still 
on my mind. I had owned cats my whole life. 
My father, an animal lover reminiscent of a 
modern-day Saint Francis, rescued cats from 
the strangest scenarios. Like Dog, who 
was  really  a polydactyl cat, adopted after his 
back was broken by an abuser, and Buster, 
rescued from a life drinking antifreeze at a 
local mechanic’s shop. There was never a time 
when we were short on cats. My father instilled 
in me a deep respect for animals; after he died, 
I didn’t think I could have a pet of my own 
without thinking always of him. I thought I 
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Our Mission: To prevent cruelty, abuse, and neglect of animals in Frederick 
County by enforcing all state, county, and city ordinances to the fullest 
extent possible. We will shelter homeless animals and attempt to place 
them in safe and loving home environments. We will educate the public 
on all animal issues to foster a more aware and caring community.

Director’s Letter: Selfies with Roo
By Linda Shea

The Frederick County Division of Animal Control and Pet Adoption 
Center is an open-admission shelter. Being open admission means we take 

in animals from the county regardless 
of breed, temperament, behavior, bite 
history, health, age, or any other qual-
ifier you can imagine. We evaluate 
every animal individually to deter-
mine the best pathway for each. 
Pathways include adoption, foster 
care, rescue, return-to-owner, or, as a 
last resort, euthanasia. We try to eval-
uate animals quickly to reduce the 
time an animal must stay in the shelter 
environment. However, for animals 

like Roo, sometimes remaining in the shelter offers exposure and diversity 
that can turn out to be beneficial.

Roo arrived at the end of May with three other dogs that were quickly 
adopted. Roo is a beautiful small-breed mix that looks like a papillon and 
shih-tzu with some recessive Chihuahua and possibly Pomeranian. It took 
about a month for Roo to become comfortable with staff and volunteers. 
She was very unsure about things at the shelter, but we have a volunteer 
group that is sanctioned to work with dogs like Roo and she reaped the 
benefits of that one-on-one attention. As a result of volunteer efforts, she 
came to enjoy walks, no longer reacted dramatically to being leashed, and 
greeted familiar and unfamiliar people with a wag.

Our shelter staff is caring and compassionate, but often do not have time 
to work with dogs like Roo. Staff must provide the basics for all the animals 
in our shelter. At the time of this writing, those animals include dogs and 
cats, bunnies, guinea pigs, a turtle and a duck. In total, we have two hun-
dred and twenty-seven animals in our system. One hundred and fifteen 
animals in the shelter, plus one hundred and twelve in foster care. Many of 
those in foster care are underage kittens that will eventually return to—and 
increase—the shelter population. Volunteers help dogs like Roo by work-
ing with them and providing training and socialization that will, in many 
cases, improve adoptability.

The volunteer crew that worked with Roo provided written updates on 
her progress. She went from having to be carried outside to a dog that is 
excited about going on walks. At one point, her enthusiasm earned Roo 
her own hashtag attached to a photo, #selfieswithroo. Soon, Roo graduated 
to the adoption floor, where it didn’t take her long to earn a new hashtag, 
one that reflects our goal for each animal: #roogetsaforeverfamily. 
n Linda Shea is Director, Frederick County Animal Control.

Work with Us!
Interested in a job helping the county’s neediest pets? Keep 

an eye out for job openings at Animal Control, posted here: 
www.frederickcountymd.gov/jobs.

Upcoming Events
Rabies & Microchip Clinic—October 1st, 2017, 
11 am – 2 pm, at the shelter (1832 Rosemont 
Avenue)

Yappy Hour (FFOCAS fundraiser)—September 
21st and October 19th, 2017, 5–8 pm, at 
Barley & Hops

Pints for Paws (FFOCAS fundraiser)—October 
13th, 2017, 5–11 pm, at Barley & Hops

me review her records, answer 
my many questions, and make 
sure I was informed about all her 
health issues,” notes 
Lisa. She also 
met Amanda, 
who filled her 
in on Bailey’s 
p e r s o n a l i t y, 
habits, and 
quirks. “The 
support I 
received made 
all the differ-
ence.”

On the day 
she was sched-
uled to pick up 
Bailey, recalls 
Lisa, “[I got] 
stuck in traffic … 
and called the 
shelter crying because I was going 
to be late and had to bring her 
home that night. Everyone at the 
shelter was so wonderful and 
understanding,” says Lisa. 

“We came home and she 
seemed so comfortable,” contin-

ues Lisa. “Like somehow she 
knew she was home to stay.”

Now settled in her forever 
home, Bailey enjoys car rides and 
trips to see ducks at the park. She 
snuggles, wiggles, gives kisses, 
and relishes a good belly rub. She 

loves everyone 
she meets, but it’s 
clear that she’s 
given her heart 
entirely to Lisa.

For Bailey, a 
l o n g - t i m e 
friend and the 
power of social 
media were the 
keys to a beau-
tiful connec-
tion; a love 
story none of 
us will forget. 
“I’m forever 
grateful to 
everyone who 

shared her story and for everyone 
involved at the shelter who helped 
bring this girl home where she 
belongs,” says Lisa. “I never could 
have imagined that it was possi-
ble to love this much again. She 
brings so much joy to my life and 
I’m so blessed to be her mom.”

BAILEY 
Cont'd from page 1
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might not be ready for those memories to be 
so close at hand.

As the days went on, I decided to go visit 
Linus. The folks at FCAC had taken great care 
of him, but the new environment, coupled 
with the recent eye surgery, had taken its toll. 
Linus wasn’t interested in me when I visited, 
just a small sniff and a scurry away. I was 
nervous I’d take home a cat who 
wouldn’t  love  me. But I came back the next 
day, determined to bring him home, and 
home he came.

In the 19 months since that day, Linus has 
blossomed into the most loving little guy, and 
quite a talented mouser, too! He’s inspired me 
to become a volunteer at FCAC, working 
alongside the dedicated staff to help other 
people find their perfect match. I always tell 
people to take that second look at an older cat, 
or a cat who’s shy and scared, or one with 
special needs, because he’ll pay you back a 
hundred times over in love like my Mister 
Linus did.

Recently, I decided to foster adult cats for 
the shelter. With my job as demanding as it is, 
I don’t feel I can provide the time kittens need 
for socializing. But for a nervous adult cat 
who isn’t able to relax amid the hectic hubbub 
of the shelter, I can provide a comfortable, 
quiet place to soak up some love while waiting 
to find a forever home. And when FCAC staff 
are overwhelmed with a seasonal peak in the 
shelter population, as they are now, I know 
I’m helping to ease their burden.

I do think of my father more these days, but 
instead of bringing me down, it turns out it’s a 
good thing. I know he’d have done the same; I 
know he’d be proud.

HOMES WANTED
View all of our adoptable pets on Petfinder  

(www.frederick.petfinder.com) or Petango (www.petango.com/fcac).  
Or stop by for a visit—you never know, you might just find true love! 

INSPIRATION 
Cont'd from page 1

SUNNY

Social and friendly, playful and curious, Sunny 
has wowed everyone she’s met. Ready to learn 
why so many people love their house rabbits? 
This lap bunny will be happy to show you!

GRACE

Silly, wiggly, kissy, waggy, this girl is all puppy! 
She loves every person she meets and has 
enjoyed social time with other shelter dogs. 
Looking for a bundle of fun? Grace promises 
she will brighten every day for you.

COLT

It’s hard to believe this boy was an unclaimed 
stray! Affectionate and laid back (for a young 
dog), Colt is a belly rub connoisseur who has 
enjoyed walking with other shelter dogs. He’s 
ready to learn what it’s like to be loved and 
treated as part of his very own family.

LINCOLN

Looking for a mellow, patient guy? Lincoln 
appreciates some play time with laser pointers 
and strings, but otherwise will be happy to find a 
quiet home and a family that knows what forever 
means.

LULU

Everybody has their special Lulu experience: she 
purrs like an outboard motor, she does a happy 
dance when she sees a familiar face, she’s 
quiet and loving. Who is the real Lulu? And how 
will she make you feel special? Only one way to 
find out! Come meet this sweetie today!
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by Julie Barber

Walking my 90-pound mastiff–pitbull mix, 
Riggins, all over Downtown Frederick and 
Baker Park is one of my favorite hobbies. 
Maybe you’ve even seen us, we’re hard to miss! 

People are often surprised to find out that 
Riggins is a rescue dog; they can’t believe such 
a well-behaved dog could be a rescue. 
Someone once responded, “He’s really well 
behaved considering he’s a rescue. You’re 
lucky; our dog is a maniac!” 

I always walk away wondering what it is 
about rescue dogs that makes people think 
they can’t learn to be well-behaved. Sure, 
sometimes dogs come into our lives from less 
than loving situations; they’re untrained and 
often scared. But with consistency and 
patience, and with a little help from a profes-
sional trainer when needed, any dog is capable 
of learning. We owe it to every dog—adopted, 
rescued, or otherwise—to communicate 
exactly the kind of behavior we expect from 
them. It’s been my experience that this dedica-
tion to training leads to calmer, happier dogs 
who are exceptionally well behaved. 

However, roughly 2 years ago, I had abso-
lutely no idea what I was doing.  Our story 
begins as so many others do—with confusion, 
frustration, and maybe, in retrospect, a tiny 
bit of regret. I’ve come out on the other side 
and can tell our story with a happiness and 
confidence that I never would have thought 
possible at the beginning of our long journey.

My boyfriend and I adopted Riggins on 
August 1, 2015. He had been found as a stray, 
wandering the streets of Baltimore City and 
brought into BARCS (Baltimore Animal 
Rescue and Care Shelter). He was then adopt-
ed and returned … twice. Luckily, Tara’s 
House Animal Rescue took a chance. They 
pulled him from BARCS and placed him in an 
outdoor kennel foster home; this is where our 
paths finally crossed. The moment we saw 
him, we knew he was our guy. Over the next 
year, he gained a very necessary 25 pounds. 
His raw skin spots—from excessive licking 
due to boredom in the kennel—had healed, 
and his coat had turned bright and shiny. In 
other words, we finally had ourselves a per-
fectly healthy dog.

However, we started to notice some behav-
ioral issues, like his tendency to jump on 
people excitedly upon meeting them; he 
meant well, but it was obnoxious and could 
have hurt someone. It was clear he needed, at 
the very least, some basic obedience training. 
We took him to obedience classes, where he 
excelled almost immediately. Pretty soon he 
was walking at our sides on a loose leash, sit-

ting, staying in place as commanded, and 
returning to us when called even in high-dis-
traction situations. He even stopped jumping 
on people!

Obedience classes helped significantly, but 
there was another problem that I hadn’t faced 
yet. Riggins had what dog trainers would call 
“severe leash reactivity” to other dogs (this 
means lunging, barking, and growling). To 
put it plainly, it terrified everyone. One 
instance in particular happened right on 
Market Street when I took Riggins to meet a 
friend’s dog, Teddy (French bulldog, impossi-
bly cute, snorts like a pig when excited). 
Riggins, with all his weight and energy, lunged 
right at Teddy. Everyone stared and I was 
completely mortified. 

At the crux of it all, I was scared of my own 
dog. This is what I like to call my rock-bottom 
or my breaking point. I cried the entire sad 
walk home. I loved the freedom and walkabil-
ity of living in Downtown Frederick but my 
dog couldn’t join me. I didn’t understand how 
my dog could be so sweet, cuddly, and loving 
in almost all situations except while walking 
on leash. I knew something needed to change.

I began reading anything I could get my 
hands on about leash reactivity and, eventual-
ly, all about dog training in general. I quickly 
learned that most leash reactivity is fear-
based, and an effort by the dog to create space; 
the tension of the leash hinders this, adding 
frustration to the mix. If the human punishes 
the dog by jerking on the leash, the dog’s fears 
are confirmed. For some dogs, frustration, 
rather than fear, appears to be the most salient 
emotion, occurring because the leash pre-
vents them from greeting another dog in a 
natural, comfortable way. Many dogs who 
are leash reactive actually like other dogs 
and do well with them off leash. 

I learned that a remedy to this kind of 
behavior is to keep your dog “under 
threshold,” which means keeping them 
from ever feeling the need to lunge and bark. 
In the dog-training world, taking steps to 
keep your dog’s environment calm and con-
trolled is referred to as “advocating” for your 
dog. I can’t control the behavior of other dogs 
we meet, so I avoid on-leash interactions alto-
gether. Now when we walk, I understand his 
needs, and Riggins, in turn, understands 
mine.

Of course, it’s not just rescue dogs who 
need consistent training. But dogs and pup-
pies who find themselves at rescues or shel-
ters—many of whom are purebreds originally 

from breeders—often have received little or 
no training or socialization. After adopting a 
rescue or shelter dog who has never been 
given the opportunity to learn what is expect-
ed of him, the adoptive family may find that 
they have a lot of ground to cover with train-
ing and/or socialization.

The bottom line is that treating your dog to 
a six-week obedience class and then never 
practicing those commands again won’t get 
you the results you want, or the clarity of com-
munication that your dog deserves. Training 
isn’t a quick fix; it’s a lifestyle change.

To bring it full circle, I’m happy to report 
that we recently bumped into Teddy and his 
owner for the first time since the incident one 
year ago. I immediately put Riggins into 
“down” position and I was able to walk over to 
Teddy on my own while Riggins watched 
nearby. Riggins was calm and I felt a good 
energy, so I let him off his leash so that they 
could meet without incident. I never could 
have imagined such a change in behavior 
from just a year ago. In that moment, all the 
hard work was worth it!

As for Riggins, he’s as happy as I’ve ever 
seen him, and I owe so much of it to the past 
two years of training. He’s my loyal compan-
ion, four-legged mountain climber, expert-lev-
el snuggler, and sometimes, regrettably, a very 
serious licker. He loves other dogs and has 
more friends than I do! 

It is our obligation to advocate for our dogs 
and to set them up for success. Adopted dogs 
are truly a gift. If you saw Riggins running 
through an open field, floppy legs, tongue in 
the wind, you would agree. 

To follow Riggins’ story as well as tips and 
tricks on dog training, check him 

out on Instagram @
mydog.riggins! 

n  Julie 
Barber is a 
downtown 
Frederick  

resident, 
dog owner, and 

aspiring 
trainer.

My Dog Riggins


